
Welcome
Welcome to our practice. Thank you for 
selecting our office to serve your dental 
needs. Our office is designed for your 
comfort and our professional staff is 
devoted to assuring you a pleasant visit. 
We aim to exceed your expectations. 
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Treat our patients as we would want to be 
treated.

Our Off ice  Ph i losophy



A thorough examination of all areas of your 
mouth will be performed. This will include a detailed 
examination of the teeth, soft tissue, supporting 
structures, teeth alignment, bite, cancer screening 
and more. All of this information will be carefully 
evaluated so that we may accurately diagnose your 
dental needs. 

You will be instructed in a preventative oral 
hygiene program. During this time  you will be made 
aware of the best and latest home care practices that 
correspond to your individual needs. Your teeth will 
be cleaned by one of our licensed dental hygienists. 
They are professionals dedicated to preserving and 
maintaining your oral health.

Firs t  Appointment

After the comprehensive exam you will receive 
an outline of your dental evaluation and a treatment 
plan. If treatment choices are possible, they will be 
explained and presented. Your treatment plan will 
restore your mouth to a healthy and functional state 
with minimal future treatments required.

An estimate of the approximate cost of treatment 
will be made at this time. You are encouraged to ask 
any questions concerning your dental care.  

Denta l  Evaluat ion and Treatment  P lan
We will make every effort to treat your 

immediate problem. Patients who enter this practice 
on an emergency basis should arrange for further 
treatment. Making dental visits only when an 
emergency arises will not be acceptable in this office. 

Thank you again for selecting our office to serve your 
dental needs. 

Emergency Vis i ts

Payment is expected and due at the time services 
are rendered. This allows us to control billing and 
accounting costs thus keeping down the cost of 
your dental care. If extensive treatment is necessary 
or treatment exceeds your budget, other financial 
arrangements may be made with our office manager 
before treatment begins. 

Financ ia l  Arrangements

Our Office Payment Policy is as follows:

1.  5% discount for treatment plan paid in 
full at first visit after consultation. 

2.  Full payment is due at time of 
appointment for that day’s services, unless 
other arrangements are made.

3.  Your dental insurance will be accepted 
as partial payment. As a courtesy to you, we 
will file your insurance. 

4.  Credit cards are accepted.

You will be asked to choose your method of payment 
and sign an agreement of these terms. 

We will perform the maximum amount of 
treatment in as few well-planned appointments 
as possible. Every effort will be made to schedule 
these appointments to accommodate your personal 
schedule. Repeated abuse of missed appointments 
will result in dismissal from our practice. Your 
promptness for appointments allows our office to 
operate on schedule and assures our other patients 
of the same timely treatment.  

Time and Schedul ing

We share the desire of all our patients to minimize 
the need for extensive dental treatment. This can 
only be done by regular examination which prevents 
little problems from becoming big or expensive ones. 

After completing your treatment, you will be 
placed on our Preventative Recall Program which 
requests you to return at a specified time for re-
examination. We will evaluate your home care 
and  professionally clean your teeth. Preventative 
dentistry is the best dentistry. Don’t miss your check-
up! 

Reca l l

Ask  us  abou t  i n t e r es t  fr ee 
f i nanc ing  t h rough  Care  Cred i t !


